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Welcome To PADEL RUSH!

Your privacy is very important to us. Accordingly, we have developed this Policy in order for you to
understand how we collect, use, communicate, disclose and make use of personal information. The
following outlines our privacy policy.

Personal information is data that can be used to uniquely identify or contact a single person. You
may be asked to provide your personal information anytime you are in contact with PADEL RUSH
and/or the website. The personal information we collect helps us develop and improve our
products, services and advertising. We may also use personal information for internal purposes
such as auditing, data analysis and research. We will collect and use personal information solely
with the objective of fulfilling the above mentioned purposes, other purposes specified by us before
or at the time of collecting personal information and other compatible purposes, unless we obtain
the consent of the individual concerned or as required by law.

We may also disclose information about you if we determine that for purposes of national security,
or other issues of public importance, disclosure is necessary or appropriate or if we believe
disclosure is necessary or appropriate to prevent physical harm, financial loss, injury to or
interference with our rights or property or the rights or property of our users or others, or in
connection with an investigation of suspected or actual illegal activity. We will only retain personal
information as long as necessary for the fulfillment of those purposes. We will collect personal
information by lawful and fair means. Personal data should be relevant to the purposes for which it
is to be used, and, to the extent necessary for those purposes, should be accurate, complete, and up-
to-date.

To the extent possible, we will protect personal information by reasonable security safeguards
against loss or theft, as well as unauthorized access, disclosure, copying, use or modification.
However, we cannot ensure that our level of security meets or exceeds any specific standards. No
Internet transmission is 100% secure or error-free, nor is stored data free from vulnerabilities. We
cannot guarantee the security of our websites, databases or services, nor can we guarantee that the
information you supply will not be intercepted while being transmitted to us over the Internet.

We are not responsible for the actions of third parties such as the payment gateway.

We will make readily available to customers information about our policies and practices relating
to the management of personal information.
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Booking Cancellations & Refunds

« Cancellations are possible within 48+ hours prior to session. Session amount
will automatically be credited to client’s wallet balance. Client may ask to have amount
refunded to their bank account by emailing us on play@padelrush.com

« Cancellations are not allowed within 48 hours to booked session.

« The Padel Rush reserves all rights to change or edit or move and cancel any booking
under any circumstance.
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